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Documentation Updates
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¢ Document Release Date, which changes each time the document is updated.

e Software Release Date, which indicates the release date of this version of the software.
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http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign-in. To register for an HP
Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

Or click the New users - please register link on the HP Passport login page.You will also
receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.



Support

Visit the HP Software Support web site at:
http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and
support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
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e Search for knowledge documents of interest
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e Enter into discussions with other software customers

¢ Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in.
Many also require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html
To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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Welcome to This Guide

Welcome to HP Enterprise Integration module for SAP solutions, which
integrates SAP Solution Manager with Quality Center. Using Enterprise
Integration, you can export SAP Solution Manager business blueprints to the
Quality Center Requirements module. You can then design and run tests in
Quality Center based on these requirements and update Solution Manager
with their results.

Enterprise Integration also enables you to synchronize Quality Center
defects with support messages that are recorded in the Solution Manager
Service Desk. You can control the defects and support messages from either
application.

In addition, when you install Enterprise Integration, the Application Model
module is installed in Quality Center. You can import the application entity
hierarchy from your SAP application to the Application Model module,
enabling you to use the Application Model module to model your SAP
application within Quality Center. You can then associate entities in the
Application Model module with Quality Center tests and business
components, enabling you to plan your testing process based on the
application entity hierarchy.

Note: This guide explains how to work with SAP Solution Manager in
conjunction with Quality Center. For more information on using
Quality Center, refer to the HP Quality Center User Guide. For more
information on using Solution Manager, refer to the Solution Manager
documentation.




Welcome to This Guide

How This Guide is Organized

Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

This guide contains the following chapters:

Setting Up Enterprise Integration

Describes how to install and enable Enterprise Integration.

Synchronizing Requirements and Blueprints

Describes how to import Solution Manager business blueprints into
Quality Center and how to update Solution Manager with test results from
Quality Center.

Synchronizing Defects and Support Messages

Describes how to synchronize Quality Center defects with Service Desk
support messages and how to transfer control of the defects from one
application to the other.

Working with the Application Model Module

Describes how to import and manage application entities in the Application
Model module.

Customizing Enterprise Integration

Describes how to customize permissions and project entities for Enterprise
Integration.
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Setting Up Enterprise Integration

This chapter describes the installation requirements and setup procedures
for using Enterprise Integration.
This chapter includes:

» Prerequisites for Enterprise Integration on page 10

» The Installation Process on page 10

» Installing Enterprise Integration on page 12

» Loading the Enterprise Integration License on page 25

» Enabling the Enterprise Integration Extension on page 25

» Upgrading Projects on page 27

» Installing the SAP Application Importer Component on page 28

» Uninstalling Enterprise Integration on page 29



Chapter 1 ¢ Setting Up Enterprise Integration

Prerequisites for Enterprise Integration
To use Enterprise Integration, you must have the following installed:

> Quality Center 10.00 (on your server machine)
» Quality Center 10.00 Patch 4 or later (on your server machine)

> SAP Solution Manager 7.0 EhP1 or later
The minimum system requirements to run Enterprise Integration are the
same as for Quality Center, as described in the HP Quality Center Installation
Guide. In addition, to import a Solution Manager business blueprint or to
synchronize a support message containing content in a particular language,

the Quality Center server machine must be installed on an operating system
that supports that language.

The Installation Process
This section describes the Enterprise Integration installation process.

To install Enterprise Integration:
1 Ensure that Quality Center 10.00 is installed on your server machine.

For more information on installing Quality Center, refer to the
HP Quality Center Installation Guide.

2 Install Quality Center 10.00 Patch 4 on your server machine.

a Visit the HP Software Support Web site at http://www.hp.com/go/
hpsoftwaresupport.

b Under Where do I find, click Software patches and download the patch.
c Follow the on-screen installation instructions.
3 Install the Enterprise Integration extension on your server machine.

For more information on installing the Enterprise Integration extension, see
“Installing Enterprise Integration” on page 12.

10
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4 Load the Enterprise Integration license.

For more information, see “Loading the Enterprise Integration License” on
page 25.

5 Enable the Enterprise Integration extension in Quality Center Site
Administration for every project that requires Enterprise Integration.

For more information, see “Enabling the Enterprise Integration Extension”
on page 25.

6 Install the SAP Application Importer Component on each client machine.

The Application Model module is installed automatically when you install
Enterprise Integration. To import application entities from your SAP
application to the Application Model module, the SAP Application Importer
Component must be installed on each client machine from which you want
to import application entities. For more information on installing the SAP
Application Importer Component, see “Installing the SAP Application
Importer Component” on page 28.

11
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Installing Enterprise Integration

To install Enterprise Integration, you download the installation files from
the HP Quality Center Add-ins page and run the installation wizard.

To install Enterprise Integration:

1 If you are logged in to Quality Center or Site Administration, select Help >
Add-ins page. Proceed to step 4 on page 13.

2 Open your Web browser and type your HP Quality Center URL:
http://<Quality Center server name>[<:port number>]/qcbin. The
HP Quality Center Options window opens.

Quality Center

® ODuslity Center
® Site Administrator
® Add-Ins Page
[ ]

Beadme

3 Click the Add-ins Page link.

12
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4 The HP Quality Center Add-ins page opens.

EA Quality Center - Add-ins

HP Quality Center Connectivity
Enables you to integrate Quality Center with other tools.

HP Quality Center System Test Remote Agent
Enables you to run a system test in Quality Center.

HP Quality Center Client Side Setup
Enables you to install all Quality Center modules on a client machine, without downloading them through a browser.

More HP Quality Center Add-ins

Click the More HP Quality Center Add-ins link. The More HP Quality Center
Add-ins page opens.

5 Under Quality Center User Add-ins, under Quality Center Extensions for
SAP, click the HP Enterprise Integration module for SAP applications link.
The HP Enterprise Integration module for SAP applications page opens.

6 Right-click the Download Enterprise Integration link for your platform and
click Save Target As. The Save As dialog box opens.

7 In the Save As dialog box, select a location on your Quality Center server
machine to save the installation file and click Save.

8 From your Quality Center server machine, run the appropriate setup file.
If you are working on Solaris, Linux, AIX, or HP-UX platforms:

» To install in console mode, use the console option. For example,
linux_setup.bin -console.

» To install in Ul mode, make sure that the DISPLAY environment variable
is properly configured on the Quality Center host machine, and that the
machine from which you are installing is running an X-server (for
example, Exceed).

9 If you are installing over a previous version of Enterprise Integration, a
message is displayed recommending that you back up any custom
configurations before continuing.

10 The Welcome dialog box opens. Click Next.

13
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11 The License Agreement dialog box opens.

Please read the following license agreement carefully.

EMND USER LICEMSE AGREEMENT

PLEASE READ CAREFULLY: THE LISE OF THE SOFTWARE IS SUBJECT TO
THE TERMS AMD COMDITIONS THAT FOLLOW ("AGREEMENT?, UNLESS
THE SOFTWARE IS SUBJECT T A SEPARATE LICENSE AGREEMENT
EETWEEN YO AND HP OR ITS SUPPLIERS. BY DOWMNLOADING,
INSTALLING, COPYIMNG, AGCESSING, OR USING THE SOFTWARE, OR EY
CHOOQSING THE " ACCEFT' OFTION LOCATED ON OR ADJACENT TO THE
SCREEM WHERE THIS AGREEMENT MAY BE DISPLAYED, YOU AGREE TO
THE TERMS CF THIS AGREEMENT, ANY APPLICABLE WARRANTY
STATEMENT AMD THE TERMS AND CONDITIONS CONTAIMED IM THE

AN ENTIArS = foom (" 1= L e

i | accept the terms of the license agreement.

@ | do not accept the terms of the license agreement,

InstallShiald

T T

Read the license agreement. To accept the terms of the license agreement,
select | accept the terms of the license agreement.

Click Next.

14
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12 The Directory Name dialog box opens.

i@ HP quality process for SAP applications Setup

Directory Mame:

|C:1Program Files\HP\Quality Process for SAP Applications |

Browse

D

InstallShiald

Accept the proposed folder for the Enterprise Integration installation or
browse for an alternate folder.

Click Next.

15
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13 The HP Quality Center Repository Path dialog box opens.

HF Guality Center Repositary Path

Enter the path to the HP Quality Center repository directory.

HF Quality Center repository patt:
|C:1F'rogram Files\HPWQuality Centerirepository |

Browse

ra

InstaliShizld

Type the location of the Quality Center repository.
Click Next.

16
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14 The Select which product to install dialog box opens.

Selectwhich product to install:

i@ Enterprise Integration 2.50

) Multiple Installation

Select whether to install only Enterprise Integration or Enterprise
Integration together with other Quality Center extensions:

» To install only Enterprise Integration, select Enterprise Integration 2.50.

» To install Enterprise Integration together with other Quality Center
extensions, select Multiple Installation.

Click Next.
15 If you chose to install only Enterprise Integration, proceed to step 16.

If you chose Multiple Installations, select the extensions that you want to
install and click Next. For information on other extensions, see the
documentation for the relevant extension.

17
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16 The Installation Summary dialog box opens.

Please read the surmmary information below.

HP quality process for 8AF applications will be installed in the fallowing location:
CAProgram FilestHP2uality Frocess for SAP Applications

with the following features:
Enterprise Integration 2.50

for a total size:
719 MB

A

InstallShiald

To review or change any settings, click Back.

To accept the settings and start the installation, click Next. The installation
process starts.

18
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17 When the installation process completes, the Update the Server dialog box
opens.

P quality process for SAP applications Setup

Update the Server

Before you can use HF quality process for SAP applications, you must update
the HP Gluality Center serer. You update the server using the HP Cluality
Center Archive and Deployment Toal.

Choose "Update now to update the HP Guality Center server now.

Choose "Update later to manually update the HF Quality Center server at a
later time.

@ Update now
) Update 1ater

Mate: You rmust update the HP Quality Center servar before you can use HP
guality process for SAP applications.

InstallShield

When you update the Quality Center server, the Enterprise Integration files
are copied into the opened qcbin.war archive directory in the

<Quality Center Installation>\application directory. In addition, the
30ElIServer.war and 40EIServerWebSphere.war folders are added. The
Quality Center Archive and Deployment Tool is launched. This tool enables
you to update the running Quality Center Web server.

Select an update option:

» Update now. Updates the Quality Center archive files and launches the
deployment tool now.

> Update later. To manually update the Quality Center server at a later
time. You must update the Quality Center server before you can use
Enterprise Integration.

Click Next.

19
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20

18

19

20

If you selected Update now, proceed to step 20.

If you selected Update later, click Next and then click Finish to close the
installation setup dialog box.

When you are ready to update the application server, run the deploy.bat
script (or deploy.sh for non-Windows systems) from the <Enterprise
Integration installation> directory. When running the batch file, specify the
Quality Center installation directory and the location of the Quality Center
repository, using the format:

deploy <Quality Center installation directory> <Quality Center repository
directory>

For example:

deploy "C:\Program Files\Mercury\Quality Center" "C:\Program
Files\Mercury\Quality Center\repository"

After clicking Update now, or manually launching the batch file, the
Quality Center Archive and Deployment tool opens.

Welcome to the HP Quality Center Archive and
Deployment Tool Setup

This tool enables you to create new HP Quality Center archive files, and
automatically deploy them ifyou are using JBoss application server.

Ifyou are using any other application server, you will hawve to deploy these files
manually.

Click Mext to continue.

InstallShizldl
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For Enterprise Integration to work with Quality Center, you must create a
new archive and redeploy qcbin.war on the application server. This enables
changes to the archive files to take effect. If Quality Center is deployed on a
JBoss server, you must redeploy the ElServer.war file. If Quality Center is
deployed on a WebSphere server, you must redeploy the
ElServerWebSphere.war file.

Click Next to create the new archive files.
21 If your application server is JBoss, proceed to step 22.

If your application server is not JBoss, the following dialog box opens.
i@ HP Quality Center Archive and Deployment Tool Setup

HF Cuality Center Redeplovment

After the HP Quality Center Archive and Deplayment Tool Wizard completes,
you must redeploy HP Quality Center manually an the application serer
hefare changes can take effect.

The archive files are located at: CProgram FilesiHPWuality Centerapplication

Click Next to continue.

You must deploy Quality Center manually on the application server after
the setup process completes. The location of the archive files is shown in the
dialog box.

The updated archive files are stored in different formats, although the
content is the same. The files are stored openly in the 20qcbin.war,
30ElIServer.war, and 40EIServerWebSphere.war folders, and as closed
archives in qcbin.war, ElServer.war, and ElServerWebSphere.war.

21
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If Quality Center is deployed on a WebSphere server, you must perform the
following steps:

a Deploy the EIServerWebSphere.war file.

b During the deployment, make sure that you deploy web services, and set
the context root to ElServer (case sensitive).

c From the <Quality Center Installation>\application directory, copy the
SPICore.jar file to the <WebSphere installation folder>\lib folder.

d Restart the WebSphere server.

Note: For more information on manually deploying Quality Center on an
application server, refer to the HP Quality Center Installation Guide.

Click Next and proceed to step 24.

22
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22 If your application server is not JBoss, proceed to step 24.

If your application server is JBoss, the HP Quality Center Redeployment
dialog box opens.

i@ HP Quality Center Archive and Deployment Tool Setup

HF Cuality Center Redeplovment

To apply the changes, the HP Quality Center archive files must be deployed
anyour application server.
Do yvouwant to deploy the files automatically?

& ves
' Mo

Choose one of the following options:
» Yes. Deploys the archive files automatically.
» No. To manually deploy the archive files later.

Click Next.

23
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24

23 If the Quality Center service is running, the Archive and Deployment Tool
automatically attempts to stop the service. If the tool is unable to stop the
service, the Service Not Stopped dialog box opens.

Service not stopped

Failed ta stap the HP Quality Center service. Select "Retry” to try again
(recammended), or select"Skip JBoss deplayment” ta cancel the JBoss
deployment.

Ifyou select"Skip JBoss deplayment’, you can manually deploy JEoss later.

& Retry

' SkipJBoss deployment.

Choose one of the following options:
> Retry. Tries stopping the JBoss service again.

> Skip JBoss deployment. Cancels the deployment. You must manually
deploy JBoss later.

Click Next.

24 When the deployment is complete, the Completion dialog box opens. Click
Finish to close the Quality Center Archive and Deployment Tool.

25 Click Finish to close the HP Quality Process for SAP Solutions Setup dialog
box.

26 Restart the Quality Center server.
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Loading the Enterprise Integration License

To enable the Enterprise Integration functionality, you must load your
Enterprise Integration license.

To load the Enterprise Integration license:
1 In Site Administration, click the Licenses tab.

2 Click the Modify License button. The License Edit dialog box opens.

[ LoadLicenss i| Pazte License |
| (0] 4 || Cancel || Help |

3 Click the Load License button and select the Enterprise Integration license
file. Alternatively, copy the license file and click Paste License.

4 Click OK. The license is displayed in the list of licenses.

Enabling the Enterprise Integration Extension

After installing Enterprise Integration on your Quality Center server, you
must enable the Enterprise Integration extension for a Quality Center
project. You should enable Enterprise Integration for the project in which
you want to synchronize the SAP business blueprint and support messages.
You can enable the extension for either a new project or an existing one.

Note: Projects that were enabled for a previous version of Enterprise
Integration (for example, Enterprise Integration 2.10 on Quality Center 9.2),
are automatically enabled for Enterprise Integration 2.50.

25
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26

Before enabling the Enterprise Integration extension, consider the following
points:

> You cannot disable an extension for a project after you enable it.

> When you enable a project for Enterprise Integration, the Application

Model module and associated features are also enabled for the project.

If the project is active, you must deactivate it before enabling an extension.
After the extension has been enabled, you can reactivate the project.

Enabling extensions for a project can take some time.

To enable the Enterprise Integration extension for a project:

1 In Quality Center Site Administration, click the Site Projects tab.

If relevant, create a new project in Quality Center in which to enable the
extension. For more information on creating Quality Center projects, refer
to the HP Quality Center Administrator Guide.

In the Projects list, select a project. In the right pane, click the Project
Extensions tab. The Extensions list is displayed, listing extensions installed
on the Quality Center server for which you have a license.

Project Detail= Project Users Project Extensions

'_'3 Enahle Selected Extensions

.
.

-y

Extension Mame |Versic-n Installed on Site |\-’ersion Enabled for Project  |Enabled
Application Macel 25
Enterprise Integration for SAP applicatic 2.5
Change Impact Testing for SAP applicsl 2.5

ooo

For the Enterprise Integration for SAP applications extension, select the
Enabled check box, and click Yes to confirm. The Enterprise Integration for
SAP applications and Application Model extensions are both enabled and a
confirmation message displays.
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If you worked with Quality Center projects on previous versions of the
Enterprise Integration extension, you must upgrade those projects to work

with the current version.

The following table describes the process required for working with a

previously created project.

From version:

To Quality Center 10.00 with
Enterprise Integration 2.50:

Quality Center 9.2 with
Enterprise Integration 2.10

1 Open the qc_9.2_exceptions.xml file. This is

located by default in the C:\Program
Files\HP\ Quality Center\repository\sa
\DomsInfo\MaintenanceData\dat directory.

Between the <excpetions> tags, add the
following lines:

<IndexMissing>

<object pattern="EI_FM_EX_NAME_IDX"
type="extra" />

</IndexMissing>

Upgrade your projects using Quality Center Site
Administration 10.00.

Quality Center 9.2 with
Enterprise Integration 2.0
or 2.0 Patch 1

You can upgrade directly to Quality Center 10.00
with Enterprise Integration 2.50 (see “Quality
Center 9.2 with Enterprise Integration 2.10”).

However, to make sure all prerequisites and
verifications are fulfilled, we recommend that you
perform a gradual upgrade:

1 Upgrade to Quality Center 9.2 with Enterprise

Integration 2.10.

2 Upgrade to Quality Center 10.00 with Enterprise

Integration 2.50.

For more information on upgrading projects, refer to the Upgrading
Projects section in the HP Quality Center Administrator Guide.

27
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Installing the SAP Application Importer Component

28

You must install the SAP Application Importer Component on each
Quality Center client machine to which you want to import SAP application
entity hierarchies. The SAP Application Importer Component is the tool
that communicates with the SAP server and imports application entity data
from your SAP application to Quality Center.

Notes:

» To install the SAP Application Importer Component, you must have
Microsoft .NET Framework 2.0 installed on the client machine. You can
download these from the Microsoft Web site
(http://www.microsoft.com).

» To install the SAP Application Importer Component, you must have
administrator permissions on the client machine.

To install the SAP Application Importer Component:

From your Quality Center client machine, log in to a project for which
Enterprise Integration is enabled. The SAP Application Importer Component
files are downloaded to your client machine.

Locate the APM directory in the Quality Center installation directory (by
default C:\Program Files\Common Files\Mercury
Interactive\ Quality Center).

Run the SAPApplmporterSetup.exe file located in this folder and follow the
installation instructions on your screen.



Chapter 1 e Setting Up Enterprise Integration

Uninstalling Enterprise Integration

This section describes how to uninstall Enterprise Integration from your
server machine.

This section includes the following topics:

» “Uninstalling Enterprise Integration from Windows” on page 29

» “Uninstalling Enterprise Integration from Non-Windows Systems” on
page 36

Uninstalling Enterprise Integration from Windows

This section describes how to uninstall Enterprise Integration from
Windows.

To uninstall Enterprise Integration from Windows:
1 Make sure that the application server is running.

2 To open the HP Quality Process for SAP Solutions Uninstall dialog box, you
can:

» Choose Start > Settings > Control Panel > Add/Remove Programs, select
HP Quality Process for SAP Solutions, and click the Change/Remove
button. Follow the instructions on your screen.

» Locate the Enterprise Integration home directory. By default, the files are
stored in [drive]:\\Program Files\HP\Quality Process for SAP Solutions. In
the _uninst subdirectory, double-click uninstall.exe.

The HP Quality Process for SAP Solutions Uninstall dialog box opens.

29
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3 Click Next. The Update the HP Quality Center Server dialog box opens.

Update the HP Quality Center Sener

To uninstall HP Quality Process far SAF Solutions, you must update the HP
Guality Center server.

You update the server using the HP Guality Center Archive and Deployment Toal.

Do you wantto update the HP Quality Center server now?

Select an update option:

> Yes. To update the archive files and launch the deployment tool now.

» No. To update and uninstall later.

Click Next to continue to uninstall, or Cancel to uninstall later.
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4 The Quality Center Archive and Deployment Tool opens.

i@ HP Quality Center Archive and Deployment Tool Setup

Welcome to the HP Quality Center Archive and
Deployment Tool Setup

This tool enahles yau ta create new HP Cuality Center archive files, and
autamatically deplay them ifyou are using JBoss application server.

Ifyou are using any other application server, you will have to deploy these files
manually.

Click Mext to continue.

Cancel

To uninstall Enterprise Integration, you need to create a new archive and
redeploy qcbin.war on the application server. This enables changes to the
file to take effect.

Click Next to create the new archive files.

31
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32

5 If your application server is JBoss, proceed to step 6.

If your application server is other than JBoss, the following dialog box
opens.

I'@ HF Quality Center Archive and Deployment Tool Setup

HP Guality Center Redeployment

After the HP Gluality Center Archive and Deployment Tool Wizard completes,
you must redeplay HF Quality Center manually on the application server
hefore changes can take effect.

The archive files are located at: CProgram Files\HPWQuality Centefapplication

Click Mext to continue.

You must deploy Quality Center manually on the application server after
the setup process completes. The location of the archive file is shown in the
dialog box.

The updated archive file is stored in different formats, although the content
is the same. The files are stored in the 20qcbin.war folder, and are archived
in qcbin.war.

To update the archives and undeploy them manually, run the undeploy.bat
script from the <Enterprise Integration installation> directory. When
running the batch file, specify the Quality Center installation directory and
the location of the Quality Center repository, using the format:

undeploy <Quality Center installation directory> <Quality Center repository
directory>
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For example:

undeploy "C:\Program Files\HP\Quality Center" "C:\Program Files\HP\
Quality Center\repository"

Note: For more information on manually deploying Quality Center on an
application server, refer to the HP Quality Center Installation Guide.

Click Next and proceed to step 8.
If your application server is other than JBoss, proceed to step 8.

If your application server is JBoss, the HP Quality Center Redeployment
dialog box opens.

I@ HP Quality Center Archive and Deployment Tool Setup
3 M W .

HF Quality Center Redeployment

To applythe changes, the HP Quality Center archive files must be deployed
on your application server.
Do vyouwant to deploy the files autornatically®

[ORH
) Mo

Choose one of the following options:
> Yes. To deploy the archive files automatically.
» No. To manually deploy the archive files later.

Click Next to continue.
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7 If the Quality Center service is running, the Archive and Deployment Tool
automatically attempts to stop the service. If the tool is unable to stop the
service, the Service Not Stopped dialog box opens.

i@ HP Quality Center Archive and Deployment Tool Setup
3 n Wi

Setvice not stopped

Failed to stap the HP Quality Center service. Select"Retn to try again
{recaommended), ar select"Skip JBoss deployment' to cancel the JBoss
deployment.

Ifyou select"Skip JBoss deployment’, you can manually deploy JBass later.

& Retry
' Skip JBoss deployment.

Choose one of the following options:
> Retry. To try again to stop the JBoss service.

> Skip JBoss deployment. To cancel the deployment and manually deploy
JBoss later.

Click Next.

8 When the deployment is complete, the Completion dialog box opens. Click
Finish to close the Quality Center Archive and Deployment Tool Setup. The
HP Quality Process for SAP Solutions Uninstall dialog box is displayed.

9 Click Next. The Update completed dialog box opens.
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10 Click Next to continue. The File Deletion dialog box opens.

After the uninstall process, files are left in the HP GQuality Process for SAP
Solutions directory. Do you want to delete these files?

@ Yes
1 Mo

Select Yes to delete the remaining uninstall files in the Enterprise
Integration directory.

Click Next.

11 Click Finish to close the HP Quality Process for SAP Solutions Uninstall
dialog box.
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Uninstalling Enterprise Integration from Non-Windows
Systems

This section describes how to uninstall Enterprise Integration from
non-Windows systems, such as Linux or Solaris.

To uninstall Enterprise Integration from non-Windows systems:

Run the Quality Center Archive and Deployment Tool to create a new
archive and redeploy the qcbin.war file on the application server.

To update the archives and undeploy them manually, run the undeploy.sh
script from the <Enterprise Integration installation> directory. When
running the batch file, specify the Quality Center installation directory and
the location of the Quality Center repository, using the format:

undeploy <Quality Center installation directory> <Quality Center repository
directory>

2 Make sure that the application server is running.

3 Type the following command at the system prompt:

/[directory]/[Enterprise Integration_directory]/_uninst/uninstall

The HP Quality Process for SAP Solutions Uninstall wizard opens.

4 Click Next. Follow the on-screen instructions.

5 When you are prompted to delete all add-in files, select Yes.
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Synchronizing Requirements and
Blueprints

You import Solution Manager blueprints as Quality Center requirements.
After you test the requirements in Quality Center, you synchronize the test
results with Solution Manager.
This chapter includes:

» About Synchronizing Requirements and Blueprints on page 37

» Configuring Solution Manager on page 38

» Adding and Editing Business Blueprint Content on page 39

» Importing Business Blueprints to Quality Center on page 39

» Assigning Tests to Imported Requirements on page 46

» Updating Business Blueprints on page 46

About Synchronizing Requirements and Blueprints

Before you can perform requirement and blueprint synchronization, you
must first configure your Quality Center project to work with Enterprise
Integration. For more information, see “Enabling the Enterprise Integration
Extension” on page 25.

After you add content to your Solution Manager business blueprint, you
import the business blueprint into the Quality Center Requirements
module. You can associate the imported requirements with tests and run the
tests in Quality Center, and then update the tests and their results in
Solution Manager.
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Synchronizing requirements and blueprints involves the following stages:

Create a Solution Manager project and associate it with your Quality Center
project. Optionally, you can map Solution Manager keywords with
user-defined fields in Quality Center. For more information, see
“Configuring Solution Manager” on page 38.

Create a business blueprint in your Solution Manager project. For more
information, see “Adding and Editing Business Blueprint Content” on
page 39.

Import your business blueprint to your Quality Center project. For more
information, see “Importing Business Blueprints to Quality Center” on
page 39.

Assign and run tests in Quality Center for the imported requirements. For
more information, see “Assigning Tests to Imported Requirements” on
page 46.

Update your business blueprint with the test results. For more information,
see “Updating Business Blueprints” on page 46.

Configuring Solution Manager

38

You create a project in Solution Manager and associate it with your
Quality Center project. You can then map keywords in Solution Manager
with user-defined fields in Quality Center. You can associate each Solution
Manager project with one Quality Center project only.

To configure Solution Manager:

Create a Solution Manager project in the SOLAR_PROJECT_ADMIN
transaction. For more information on creating projects in Solution Manager,
refer to the SAP Application Help.

In the SOLAR_PROJECT_ADMIN transaction, open your Solution Manager
project and choose Edit > Connection to HP Quality Center.

Enter your Quality Center login details.

Map Solution Manager keywords with user-defined fields in your
Quality Center project. For more information, see “Mapping Keywords” on
page 39.
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Mapping Keywords

Before importing the blueprint to a Quality Center project, you can map
Solution Manager keywords to user-defined fields in Quality Center. You
first create user-defined fields in the Quality Center project. Keywords can
be mapped only to user-defined fields of type String or Memo. For more
information on creating user-defined fields, refer to the HP Quality Center
Administrator Guide.

You can map more than one keyword to a single user-defined field. The total
length of all keywords mapped to a specific field cannot exceed the field’s
size.

Keywords that are not mapped to a specific user-defined field are mapped to
the default keywords field in Quality Center, SM_KEYWORDS. These are
separated by semicolons (;). For more information on mapping Solution
Manager keywords, refer to the SAP Application Help.

Adding and Editing Business Blueprint Content

You add blueprint content as you would to a regular business blueprint,
using the SOLARO1 transaction. You must also add business requirement
documents or testing objects in the Transfer to SAP QC by HP tab to the
blueprint elements you want to export to Quality Center. You can also use
the SOLARO2 transaction to manage and export business blueprints.

Only blueprint elements that contain requirement documents or testing
objects are exported to Quality Center. For more information on adding and
editing business blueprint content, refer to the SAP Application Help.

Importing Business Blueprints to Quality Center

After you have added content to your business blueprint, you import it to
the Quality Center Requirements module. The blueprint data is imported to
Quality Center as requirements.

Alternatively, you can send the business blueprint to Quality Center from
Solution Manager.
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Y Y VY Y

This section includes the following topics:

Guidelines for Importing Business Blueprints to Quality Center on page 40
Business Blueprint Import Example on page 42
Importing Business Blueprints on page 43

Sending Business Blueprints from Solution Manager on page 45

Guidelines for Importing Business Blueprints to
Quality Center

When you import the business blueprint for an SAP Solution Manager
project, elements in the blueprint are mapped to requirements and fields in
the Quality Center Requirements module, according to the following rules:

The blueprint structure is mapped to the Quality Center requirements
hierarchy. The blueprint title is mapped to a requirement of type Folder
created under the requirement Solution Manager Blueprints, itself created
under the root requirement. The name of the requirement is the same as the
title of the root element. All child elements of the root element are mapped
as child requirements of the Folder requirement.

Business requirement documents are mapped as Quality Center
requirements of type Business.

Transactions and other testing objects are mapped as requirements of type
Testing.

The test object ID of a blueprint element is mapped to the Name field of the
requirement representing the element.
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» Other blueprint element attributes and unmapped administrative keywords
are mapped to the following Quality Center requirement fields described in
the table below. These fields are created automatically when you enable the
Enterprise Integration extension and are read-only.

Fields Description

SM Keywords A list of the keywords associated with the business
blueprint element, separated by semicolons (;).

Only keywords that are not mapped to user-defined fields
in Quality Center are included in this field. For more
information, see “Mapping Keywords” on page 39.

SM Logical The name of the Solution Manager logical component.
Component This field has a value only for requirements of type
Business representing Solution Manager requirements.

SM Object Code The Solution Manager object code. This field has a value
only for requirements of type Testing representing
Solution Manager requirements.

SM Object Type The type of Solution Manager object. This field has a
value only for requirements of type Testing representing
Solution Manager requirements.

When you import a business blueprint that has already been imported,
Enterprise Integration does not create new requirements in Quality Center.
Instead, the existing requirements in Quality Center are updated. Note the
following:

> Any changes that you made to the structure previously imported from
Solution Manager are overwritten. For example, suppose you exported a
business blueprint structure to Quality Center requirements and
subsequently renamed and moved some of these requirements. When you
import the business blueprint again, the requirements’ original names and
locations are restored. To prevent data loss, it is recommended that you do
not make changes to data imported from Solution Manager.

> Any changes you made to requirement fields that were not exported from
Solution Manager are preserved, in addition to associations with tests or
child requirements. For example, if you change the Priority field for a
requirement, the changes you made are not overwritten.
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» If you import a business blueprint element to Quality Center and then

delete the element in Solution Manager, when you import the business
blueprint again, the requirement corresponding to the element is moved to
the Solution Manager Blueprints trash folder. Any data under the
requirement is also moved to this folder.

» Version Control: In version control enabled projects, when you import a

blueprint, if the corresponding requirement is checked out, the requirement
is not updated.

Business Blueprint Import Example

Consider the business blueprint structure below. Suppose the only
requirement in the structure belongs to the process Process 1, and is named
Requirement for Process 1.

=[] test
(I +] Organizational Units
CJ[»] Master Data
=[] Business Scenarios
= [(J[¥] Testscenario
I+ Organizational Units
CJ¥] Master Data
| Business Pracesses
= Process 1

After you import the blueprint structure to Quality Center, the requirements
tree looks as follows:

Reguirement=
= _ Solion Manadger Blueprints
=l ) test
= _ | Business Scenarios

= _| Test zcenaria
= _j Busines=s Processes

= _ | Process 1

2 Requirement for Process 1
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The blueprint structure root element test is exported as a child requirement
of the requirement Solution Manager Blueprints. The elements Business
Scenarios, Test scenario, Business Processes, and Process 1 are exported as
child requirements of the requirement test. All these requirements are of
type Folder. The Solution Manager business requirement document
Requirement for Process 1 is exported as a Quality Center requirement of the
same name and of type Business. Note that the elements Organizational Units
and Master Data are not exported as they do not contain any information to
send.

Importing Business Blueprints

You import business blueprints from Solution Manager to Quality Center.

Note: Only blueprint structure elements containing at least one business
requirement document or testing object can be imported from Solution
Manager.

To import business blueprints:

Connect to Quality Center with a user that has the appropriate permissions
to work with Enterprise Integration. For more information on setting
Quality Center permissions for Enterprise Integration, see “Customizing
User Group Permissions for Integration with Solution Manager” on page 84.
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2 In the upper right side of the Quality Center window, click the Tools button
and choose SAP Tools > Import Solution Manager Blueprint. The Import
Solution Manager Blueprint dialog box opens.

Import Solution Manager Blueprint

‘ _’; Impaort Solution Manager Bluegprint | {}- ‘

Blueprint Title

| Blueprirt App 1D |
KEYWORD1

1

Close

3 Select a blueprint from the list and click Import Solution Manager Blueprint.
If you are prompted, enter your SAP login and password.
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The SAP Select Substructure dialog box opens, displaying the blueprint
structure.

@ Import Solution Manager Blueprint M=l E3

Gt [reo] [

IE7 Select Substructure

£8| = =[ca| a8
Structure
~ M
» [V Configuration
» [V Organizational Units
» [#l Master Data
» ¥ Business Scenarios

[ sm4 (200) 2]

Select the blueprint nodes to be imported.

To ensure that all nodes are selected, clear and select the root node.

5 Click the Continue button.

6 Click the End Transaction button.

Sending Business Blueprints from Solution Manager

You can export the blueprint content from Solution Manager by choosing
Business Blueprint > Send data to Quality Center in the SOLARO1 or
SOLARO2 transaction. For more information, refer to the SAP Application
Help.
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Assigning Tests to Imported Requirements

You can design and run tests to cover each of the requirements imported to
Quality Center. You can assign tests to any requirement type imported to
Quality Center, including the Folder type.

To assign tests to imported requirements:

1 In the Quality Center Test Plan module, design tests and create coverage
between them and the imported requirements.

2 In the Quality Center Test Lab module, create test set folders and test sets.
3 Create test instances of the tests you created and assign them to the tests.
4 Run the test instances.

For more information on designing and running tests, see the
HP Quality Center User Guide.

Updating Business Blueprints

46

After you run the test instances, you can export the results to Solution
Manager. For each node in Solution Manager, you can view the associated
test instances in Quality Center, and their status.

When you update a business blueprint, Quality Center sends information
about test runs associated with nodes that represent business blueprint
elements.

This section includes the following topics:

> “Blueprint Update Example” on page 47

> “Exporting Test Results to Solution Manager Blueprints” on page 48
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Blueprint Update Example

Consider the business blueprint imported in “Business Blueprint Import
Example” on page 42. Suppose you create a requirement of type Testing to
test the business requirement document of type Business Requirement for
Process 1. You create a test Test 1 to test this requirement and assign it to the
requirement. You then assign an instance of this test to a test set and run the
test, which passes successfully.

Requirements  Ecit  Wieww Favorites

‘ i, f}_ » |6 T |I[| _.)f &‘ JH - Q ‘ Requirements Traceabilty | Test Cowverage EZ
0} ] ¢ o] ame 1| ‘ﬁgaect A | Status Fiter: Al IRz
=l | Requirements
= _ ) Soltion Manager Blueprints ETtH RGeS %
B test SrTestl
[= | Business Scenariog
= _ | Test scenario
= | Business Processes
= | Process1
@ = i1 Requirement for Process 1
Coverage Chart 3

When you update the business blueprint, the test associated with the
requirement is displayed in Solution Manager. You can see the status of the
test in the Test State column.

[Project Structure [Dacurnent Mame | Testease Mare | Testset [Testinstance [Test State|
~ et [0CH]:
~ Business Scenatios
~ Testscenario
=~ Business Processes
=~ Process i

2 Requirement for Process 1 Testd Testset 1 Passed
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Exporting Test Results to Solution Manager Blueprints

You export test results from Quality Center to your Solution Manager
blueprint.

To export test results to a Solution Manager blueprint:

1 Click the Tools button located on the upper right side of the Quality Center
window and choose SAP Tools > Update Solution Manager. The Update
Solution Manager dialog box opens.

5. Update Blueprint Qua | {p-
Blueprint Title | Blueprint App D | Last Update | status |
Sanity Project for Buid 1408 |1 2008-06-18 17:32:14 |Pazsed

Cloze ¢
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The Update Solution Manager dialog box displays the business blueprints
previously exported to Quality Center. For each business blueprint, the
following columns are displayed:

Fields Description

Blueprint Title The title of the business blueprint.

Blueprint App ID The SAP application ID of the business blueprint.
Last Update The time the business blueprint was last successfully

updated from Quality Center.

Status The Solution Manager update status. Can have one of the
following values:

» New. The business blueprint was not previously
updated from Quality Center.

» In Progress. Enterprise Integration is currently
updating the business blueprint.

» No Run. No changes were made in the previous
business blueprint update.

» Passed. The business blueprint was successtully
updated with changes.

» Failed. Errors occurred during the previous business
blueprint update.

2 Select the blueprint you want to update and click the Update Blueprint
Quality button. The Blueprint Update Options dialog box opens.

Blueprint Update Options E

=test= blueprint was selected for the update process.

Choose the update type:
@

:Send nevy guality information available for the blusprint.
QC will zend the guality informstion that was collected
zince the last time the bluegrint was updsted.

) Complete
Send entire quality information availsble for the blueprint.

Click QK to send the quality information to the SAP Solution Manager.

Ok || Cancel
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3 Select one of the following options for updating the business blueprint:

» Typical. Sends to Solution Manager only information related to the
blueprint that you are updating and that was added or updated since the
previous successful update.

» Complete. Sends to Solution Manager all the test coverage and test
execution information related to the blueprint you are updating. If you
choose this option, updating the business blueprint may take some time.

Click OK. Enterprise Integration sends the test results to Solution Manager
according to the option you specified.

You can view this information from the SOLAR_EVAL transaction under
Analysis > Projects > Testing with SAP Quality Center by HP > Test Results
for Business Test Requirements. Alternatively, you can view the information
for a specific requirement from the SOLARO1 transaction by browsing to the
QC Transfer tab, choosing the object that was tested and clicking the Test
Results tab of the properties window. For more information, refer to the SAP
Application Help.
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Synchronizing Defects and Support
Messages

You can synchronize support messages in the Solution Manager Service Desk
with defects in Quality Center.
This chapter includes:

» About Synchronizing Defects and Support Messages on page 51

» Configuring Solution Manager on page 53

» Creating Field Mappings on page 53

» Managing SAP-Related Defects in Quality Center on page 59

» Exchanging Defect Responsibility on page 61

» Tracking Defect Synchronization in Quality Center on page 62

About Synchronizing Defects and Support Messages

If you create a new SAP-related defect in Quality Center, a corresponding
support message is automatically added in Service Desk. If a new support
message is created in Service Desk, a corresponding defect is automatically
added in Quality Center. Any changes you make to a record in one of the
systems, is automatically updated in the other system.

To work with defect synchronization, you must log in to Quality Center
with a user that has the appropriate permissions to work with Enterprise
Integration. For more information on setting Quality Center permissions for
Enterprise Integration, see “Customizing User Group Permissions for
Integration with Solution Manager” on page 84.
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Synchronizing Quality Center defects and Service Desk support messages
includes the following stages:

Create a Solution Manager project and associate it with your Quality Center
project. You do not need to perform this stage if you have already associated
your Solution Manager project for requirement and blueprint integration.
For more information, see “Configuring Solution Manager” on page 53.

Define how fields are mapped between Quality Center defects and Service
Desk support messages. You must also map specific values of the
corresponding fields. For more information, see “Creating Field Mappings”
on page 53.

Create and edit SAP-related defects in Quality Center. For more information,
see “Managing SAP-Related Defects in Quality Center” on page 59.

At any given time, only one of the systems can be responsible for a defect or
its corresponding support message. You can transfer responsibility for a
defect from Quality Center to Service Desk, or request responsibility from
Service Desk. For more information, see “Exchanging Defect Responsibility”
on page 61.

Track the progress of synchronization of Quality Center defects with Service
Desk support messages. You can view defects that are pending
synchronization, and prompt the synchronization of defects that failed to
synchronize. For more information, see “Tracking Defect Synchronization in
Quality Center” on page 62.
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Configuring Solution Manager

You create a project in Solution Manager and associate it with your
Quality Center project. You can associate each Solution Manager project
with one Quality Center project only.

To configure Solution Manager:

1 Create a Solution Manager project in the SOLAR_PROJECT_ADMIN
transaction. For more information on creating projects in Solution Manager,
refer to the SAP Application Help.

2 In the SOLAR_PROJECT_ADMIN transaction, open your Solution Manager
project and choose Edit > Connection to HP Quality Center.

Enter your Quality Center login details.

Creating Field Mappings

To enable synchronization of Quality Center defects and Service Desk
support messages, you must map fields in Quality Center defects with their
corresponding fields in Service Desk support messages.

If the support message fields in your SAP application were changed from the
default definitions, you must update these definitions in Quality Center.

Mapping fields includes two stages: mapping the field labels and mapping
the field values. For example, you can map the Quality Center field Severity
to the Service Desk field Priority. You can then map value 1 of Severity to
value 5 of Priority.

This section includes the following topics:

» Updating Support Message Field Definitions on page 54
» Mapping Field Labels on page 55
» Mapping Field Values on page 57
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Updating Support Message Field Definitions

If the support message fields in your SAP application were changed from
their default definitions, you need to update these definitions in

Quality Center. If the fields in your SAP application were not changed from
their default definitions, you do not need to take any action.

The support message field definitions are stored on your server machine in
an xml file. The file contains metadata for the support message fields. For
example, the following illustration shows the metadata stored for the
support message Priority field:

<Field=
<MName=SAPPriority </Name =
<Label=Priority</Label=
<IsRequired =Y </IsRequired=
<Type=Char</Type:=
<Size=80</Size=

=/Field=

The file is divided into two sections: regular fields and fixed fields. Only
regular fields are displayed in the mapping grids, and you can map them to
any Quality Center fields. Fixed fields are automatically mapped to

Quality Center fields, as defined in the MapTo tag.

To update support message field definitions:

On your server machine, open Command Prompt, and navigate to the
<QC_Installation_Path>\application\30EIServer.war\WEB-INF\lib folder. By
default, the Quality Center installation path is [drive]:\Program
Files\Mercury\Quality Center.

Open the ElServer.jar file.

3 In the list of compressed files, open the SMFieldsMetaData.xml file for

editing.

Edit the metadata according to the changes in your SAP application.

5 Save and close the file.

6 Redeploy the Quality Center archive files. In the Installing Enterprise

Integration procedure, follow steps 19 to 24.
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Mapping Field Labels

You map fields in Quality Center defects with corresponding fields in
Service Desk support messages. You must map all required fields. You can
also map selected non-required fields.

Important: The number of required fields in Quality Center must be
identical to the number of required fields in SAP. For information on
defining required fields in Quality Center, refer to the HP Quality Center
Administrator Guide.

To map a field:
In Quality Center, select Tools > SAP Tools > Field Mapping. The Field
Mapping dialog box opens.

Field Mapping [ x]

[+] [ Reset ]

Application: |Iabm1sap20; SMZ; 500

Recuirsd Fislds

SAP Field Datw; Type |
Values List, Char (80)
Fres Value; Char (32)

SAP Field Name
SAPPriorty
SAPReporterld

SAF Field Label
Priarity
Reported by

Status | &C Field Label | 58P Field Lakel
Detected By

Severity

QC Field Dats; Type
Free Valus; char (50)
Waluss List; char (70)

“alue Mapping

Non-Required Figlds

Status | OC Field Labed

OCField Dats; Typs | SAP Field Label

SAP Field! Label

SAP Fisld Name SAP Field Data; Type

>

Actual Fix Time Free “alug, number (3] End customer requirement SaPRequstadEnd Free Valus; Date (0)

ssigned Ta Free Value; char (60) OperatingSystem SAPCperatingSystam Free Value, Char (255)

= Closed in ersion Walues List; char (70) SoftwareCompanentPatch  SAPSoftwareComponertPatch  Free Yalue; Char (255)

= Detected in Cycle Walues List; char (0) Start customer requirement  SAPRequetedBegin Free Value Dete (1)

= Detected in Release Walues List, char (0) f FrortEnd SAPFrontend Free Walue; Char (255)

Detected in Yersion falugs List, char (70) SoftwareComponentRelease  SAPSaftwareComponertRelsase Fres Value, Char (255) ||

Estimated Fix Time Free Value; number (5) Subject SAPSubject Walues List, Char (255)

= Planned Closing Yersion alues List; char (70) Databwass SAPDatabase Free valug, Cher (255) [
[ Apply “Append Only" mode to defects commerts ‘ Legend: ¥ ‘Valid Mapping == Nt Mapped X value Mapping is incomplete

oK

|[ caneer ]

Apply

2 In the Application box, select the appropriate value.

3 In the Required Fields section, map a required Quality Center field to a
required Service Desk field.
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Choose one of the following mapping options:

» Select a non-mapped Quality Center field in the left grid that you want
to map. Potential SAP fields for mapping are displayed in the right grid.
Select a corresponding field in the right grid, and click the Map Field
button.

> Select an SAP field in the right grid. Potential Quality Center fields for
mapping are displayed in the left grid. Drag a label from the right grid to
its corresponding label in the left grid.

Tip: For all the Quality Center fields to reappear, click anywhere outside the
grids.

The Mapping Status column can contain the following values:

Mapping .
Status Name Description
Not Mapped The Quality Center field is not mapped to a
= Service Desk field.
% Value Mappingis | The Quality Center field is mapped to a Service
incomplete Desk field, but the field values mapping is not
completed.
Valid Mapping Both the Quality Center field and its values are
M mapped respectively to a Service Desk field and
its values.

If the mapped Quality Center field requires its values from a list, its
mapping status changes to Values Mapping not completed. Otherwise, its
mapping status changes to Valid Mapping.

Repeat this step to map all the required Quality Center fields.

4 In the Non-Required Fields section, repeat step 3 to map non-required
Quality Center fields.
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To undo the mapping of a field, drag the SAP Field Label from the left grid to
the right grid. The Mapping Status changes to Not Mapped. Alternatively,
select a field in the left grid, and click the Remove Mapping button.

To map the values of the mapped fields, see “Mapping Field Values” on
page S7.

At the bottom of the dialog box, select Apply "Append Only" mode to
defects comments. This confirms that, when working with Enterprise
Integration, you can only add comments to defects, but you cannot edit
existing comments. If you do not select this option, the synchronization
will not succeed.

8 To save the current mappings and continue to work, click Apply.

9 To reset all field mappings, click the Reset button. After you confirm the

10

action, all the mapped SAP fields return to the right grid.

To close the dialog box, click OK. The current mappings are saved and the
dialog box closes.

Mapping Field Values

For a specific mapped Quality Center field, you map the field values with
the values of the corresponding Service Desk field.

To map a field value:

In Quality Center, select Tools > SAP Tools > Field Mapping. The Field
Mapping dialog box opens.

In the Application box, select the appropriate value.

3 Select a field in the left grid with the Value Mapping is incomplete mapping

status.
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4 Click the Value Mapping button. The Value Mapping dialog box opens.

5

6

58

Value Mapping [ %]
Severity Values Priority Values
ac vale | 5P Value \ SAP Value | SAP Fiekd Name \
1-Low Low Low ]
1-Low 4 Low & Low 4
2-Medium 3: Medium 3 Medium 3
3-High Medium Wedium 5
3-High 2: High 2: High 2
4-\ery High 1: Very High 1: Wery High 1
S-Urgent 1: Very High
|

The left grid displays a list of the values for the Quality Center field. The
right grid displays a list of the values for the SAP field.

Select a value in the left grid and its corresponding value in the right grid,
and click the Map Value button. Alternatively, drag a value from the right
grid to its corresponding value in the left grid.

Repeat this step until each QC Value in the left grid is assigned an SAP Value.

Note:

» You can map the same SAP Value to more than one QC Value.

» You can map more than one SAP Value to a single QC Value. In that case,
the QC Value is duplicated in the grid.

To undo the mapping of a QC Value, drag the SAP Value to the right grid.
Alternatively, select a QC Value and click the Remove Mapping button.
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7 Click OK. The Value Mapping dialog box closes and the Field Mapping
dialog box displays. If the value mapping is valid, the Mapping Status of the
Quality Center field changes to Valid Mapping.

8 Click OK. The current mappings are saved and the dialog box closes.

Managing SAP-Related Defects in Quality Center

You create SAP-related defects in Quality Center. For each new SAP-related

defect, a new support message is automatically created in Service Desk. For
more information, see “Creating SAP-Related Defects in Quality Center” on
page 60.

If a Quality Center defect has a corresponding Service Desk support message,
you can edit the defect in Quality Center. Changes you make to the defect
are automatically updated in the Service Desk support message. For more

information, see “Editing SAP-Related Defects in Quality Center” on

page 60.

For information on creating and editing support messages in Service Desk,

see the SAP Application Help.

The life cycle of defects and support messages is controlled by the Status

fields in both systems. These are automatically synchronized according to

specific events:

Event in Application A

Synchronization in Application B

New support message created in Service
Desk.

Quality Center defect status set to
Open.

Support message confirmed in Service
Desk.

Quality Center defect status set to
Closed.

Quality Center defect status set to
Closed.

Service Desk support message is
confirmed.

Send Solution to External Service Desk
selected in Service Desk.

Quality Center defect status set to
Fixed.

Quality Center defect status set to
Reopen.

A new support message is created in
Service Desk, and linked to the defect.
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Creating SAP-Related Defects in Quality Center

You can create SAP-related defects in Quality Center. For each new
SAP-related defect, a new support message is automatically created in Service
Desk.

For defects to be synchronized with Service Desk, you must assign them a
special defect type. In addition, you must complete fields that are required
in Service Desk.

To create an SAP-related defect:

1 In the Quality Center Defects module, click the New Defect button.

In the Defect type field, select SAP Related Defect. The SAP Related Defect
Details tab is added to the New Defect dialog box.

Complete the defect details, including the fields in the SAP Related Defect
Details tab.

Click Submit. The defect is entered into the Defect Synchronization Pool
until a corresponding support message is created in Service Desk. To track
the status of the synchronization, see “Tracking Defect Synchronization in
Quality Center” on page 62.

While the defect remains in the Defect Synchronization Pool, it is flagged
with an alert. For more information on viewing alerts, refer to the
HP Quality Center User Guide.

To transfer responsibility for the defect to Service Desk, see “Exchanging
Defect Responsibility” on page 61.

Editing SAP-Related Defects in Quality Center

You can edit defects transferred from Service Desk. Changes you make to
these defects are automatically applied to the corresponding support
messages in Service Desk.

To be able to make changes to an SAP-related defect in Quality Center, you
must have responsibility for the defect. For more information, see
“Exchanging Defect Responsibility” on page 61.
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To edit an SAP-related defect in Quality Center:
1 In the Defects module, select an SAP Related Defect.
2 Edit the defect.

Due to SAP limitations, you can add a new comment in the Comments field,
but you cannot edit existing comments.

3 If the defect is linked to more than one requirement, in the Transferred
Requirement field, select the requirement to be transferred to Solution
Manager.

4 If the defect is linked to more than one test, in the Transferred Test field,
select the test to be transferred to Solution Manager.

5 Click OK to close the defect. The defect is entered into the Defect
Synchronization Pool until the corresponding support message is updated in
Service Desk. To track the status of the synchronization, see “Tracking
Defect Synchronization in Quality Center” on page 62.

While the defect remains in the Defect Synchronization Pool, it is flagged
with an alert. For more information on viewing alerts, refer to the
HP Quality Center User Guide.

6 To transfer responsibility for the defect to Service Desk, see “Exchanging
Defect Responsibility” on page 61.

Exchanging Defect Responsibility

To make changes to an SAP-related defect in Quality Center, Quality Center
needs to be responsible for the defect. To allow a Service Desk user to make
changes to support messages, you must assign him responsibility.

In Quality Center, you can identify the responsible system, request
responsibility from Service Desk, and assign responsibility to Service Desk.

» To identify the responsible system for the defect, in the Defects module,
open the defect, select the SAP Related Defect Details tab, and check the
value in the Responsible System field.

If Quality Center does not have responsibility, you can request the
responsibility from Service Desk.
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» To request responsibility for a defect from Service Desk, navigate to the

defect in the defects grid, right-click and select Request Responsibility from
SAP.

After making changes to the defect in Quality Center, you can assign the
responsibility to Service Desk. You cannot assign responsibility of a defect to
Service Desk while the defect is in the Synchronization Pool. For more
information on the Synchronization Pool, see “Tracking Defect
Synchronization in Quality Center” on page 62

» To transfer responsibility for a defect to Service Desk, navigate to the defect

in the defects grid, right-click and select Assign Responsibility to SAP.

Tracking Defect Synchronization in Quality Center

62

SAP-related defects that are created or modified in Quality Center are lined
up for synchronization with Service Desk. Until synchronization is
completed, the defects are listed in the Defect Synchronization Pool. If a
defect failed to synchronize, you can prompt its synchronization manually
from the Defect Synchronization Pool.

To track defect synchronization in Quality Center:

Select Tools > SAP Tools > Manage Defect Synchronization. The Defect
Synchronization Pool dialog box opens.

Defect Synchronization Pool
| 3 Refresh | QG synchronize ‘ Fol Sym:hmszAII| % ‘
Defect i [summary [yne staws [status Hotes
1 Santty Defect 80 - Changed1321 Failed Falled to synchronize defect to SM ErrorCode: 8 Val1: SOLMAN_ICTO37 4 Val2: Dg
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The grid displays all defects in line for synchronization. Each defect is
assigned one of the following statuses:

Status Description

Synchronizing The system is currently synchronizing the defect with
the SAP application.

Pending The defect is lined up to be synchronized.

Failed The system attempted to synchronize the defect, but
failed. You can prompt another attempt to
synchronize in the dialog box.

Closing The defect in Quality Center is set to Closed and is
prepared to be confirmed in Service Desk. If failed, you

- Pending to Close
can prompt another attempt in the dialog box.

- Failed to Close

Disconnecting The defect is deleted in Quality Center. The system
attempts to disconnect the corresponding Service Desk
support message. If failed, you can prompt another
attempt in the dialog box.

- Pending to Disconnect

- Failed to Disconnect

2 If a defect has failed to synchronize, and in the Status Notes field
Quality Center states that the defect is linked to more than one requirement
or test, you must select a specific requirement or test:

a Close the Defect Synchronization Pool and select the relevant defect.
b Select the SAP Related Defect Details tab.

c In the Transferred Requirement field or Transferred Test field, select the
requirement or test to be transferred to Solution Manager.

3 To prompt the synchronization of a defect in Failed status, select the defect
and click the Synchronize button.

4 To prompt the synchronization of all defects currently in Failed status, click
the Synchronize All button.

5 To refresh the display, click the Refresh button.

6 If a defect has failed, or is pending to synchronize, you can remove it from
the Defect Synchronization Pool. To do so, select the defect and click the
Delete defects from Synchronization Pool button.
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Working with the Application Model
Module

The Application Model module enables you to manage a hierarchical
representation of the entities in your SAP application. You can import
entities from your SAP application, and add and modify application entities
and folders. You can also associate application entities with tests or business
components. The Application Model module is automatically enabled when
you enable Enterprise Integration for a Quality Center project.
This chapter includes:

» About Working with the Application Model Module on page 66

» Viewing Application Entities on page 67

» Importing the SAP Application Hierarchy on page 69

» Adding Folders and Application Entities Manually on page 71

» Modifying Folders and Application Entities on page 73

» Associating Application Entities with Tests on page 75

» Associating Application Entities with Business Components on page 79
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About Working with the Application Model Module

66

You use the Application Model module to manage a representation of your
SAP application components and entities. For example, if you link your SAP
application components and application entities to tests, you can see which
tests you need to run when changes affecting these components and entities
are made in your application.

You can import SAP components and application entities from your SAP
application.When you import directly from your SAP application, the
hierarchy of the elements in the application and the basic data for each
business entity are preserved. If you want to extend the scope at any stage,
you can import the application hierarchy again, without overwriting
existing entities in the Application Model module.

You can also manually add and modify application entities in the
Application Model module. Note that this does not affect corresponding
application entities in your SAP application.

After you develop your application model tree, you can associate each
application entity with tests in the Test Plan module. If your Quality Center
server is licensed for Business Process Testing, you can also associate an
application entity with a business component. Each business process test
containing that business component is then associated with all of the
application entities associated with that component.
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Viewing Application Entities

Y
¥ e

You import, add, and modify application entities using the Application
Model module. To open the Application Model module, click the
Application Model button on the sidebar.

You can view your application entities in The Application Model Tree or the
The Application Model Grid.

The Application Model Tree

You can view a hierarchical representation of your application entities in the
application model tree. To view the application model tree, select View >
Application Model Tree.

Application Entities  Edit  Yiew  Favorites
A | Y T | i ‘ Details | Attachments | Linked Tests | Linked Components |
. Roat . ;
| Unattached oelE ¥ HEme: g P
Bl Logistics Execution
e . Type: | SAP Transac
- Shipping YRe '

oje Group
Change Inbound Delivery
.+ Change Outhound Delivery

Dezcription

By default, each folder _j in the application model tree represents an SAP
application component in your SAP application. During the Learn Flow
process, a folder with the name of the flow is created for any flow
representing a transaction whose application entity is not in the application
model tree. Each application entity . represents an application entity in
your SAP application.
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The Application Model Grid

You can view all the application entities in a Quality Center project from the
Application Model Grid. Each row displays a separate application entity.
Each column represents a separate data item. To view the Application Model
Grid, select View > Application Model Grid.

L X | 3 T - Favorite: -

M= -

1lf cade Description | Entity D Entity Mame Folder |z Active | Modified | Type

Change Group
20 2 Change Inbound Delivery  Shipping ki 26052008 SAP Transaction
30 ) Change Cuthound Delivery  Shipping b 26/05/2008 SAP Transaction

Description Attachments | Hiztory |

%«

The following columns are displayed for each entity:

Column Description

Code The code of the entity in the SAP application.

Description The description of the entity in the SAP application.

Entity ID A unique numerical ID assigned by Quality Center to the
application entity. This ID cannot be modified.

Entity Name The name of the entity in the SAP application.

Folder The folder in the application model tree in which the

application entity is located. Each folder represents an
SAP application element.

Is Active This column is relevant only for Change Impact Testing
module for SAP applications. For more information, see
the HP Change Impact Testing module for SAP applications
User’s Guide.
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Column Description

Modified The date and time when the application entity was last
modified.

Type The type of SAP application entity, for example, SAP
Transaction.

Importing the SAP Application Hierarchy

You can import the application hierarchy to the Application Model module.
This maps the entities in your SAP application to application entities in the
Application Model module, reproducing the same hierarchical structure.
Each SAP application element is represented as a folder. Each folder contains
representations of the application entities that are included in the SAP
application element in your SAP application.

You can import the application hierarchy more than once. For example, if
you add new entities to your SAP application, you may want to include
them in the application hierarchy, or you may decide to include application
entities that were previously out of scope. When you import application
entities that are already in the Application Model module, the data that you
entered for each application entity is preserved. Any associations you
created with tests and business components are also preserved.
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To import the application hierarchy:

1 In the Application Model module, display the applicati

on model tree and

select Application Entities > Import Application Model. The Import
Application Model Wizard dialog box opens.
Import Application Model Wizard E

SAP Login Detailz:

3‘(@. Description: |— Other - | - |
[{!ﬂ Application Server: | |
Quu|i1§-' System Number: |UIII |
Center SAProuter String: | |
Client: [0 |

User: | |

Pagswaord: | |

Languags: | |

Next =

|| Cancel

2 Type the login details for your SAP application and click Next.
Quality Center connects to your SAP application and the Select Application
Components dialog box opens, displaying the SAP components in your SAP
application. (You can view the same hierarchy in your SAP application using

the SE81 transaction.)

Import Application Model Wizard E
£ Select Application Components: Clear Selection
e 77 2

f-[ Cross-Application Components
H-71 Enterprise Portal

- [v] Acocourting - General

¥ Coding Black

¥ Accourting Interface

D]
Quality

Center

A
A
A

i

Financial Accourting
Treasury
Contralling

F— T — T —

Imrastmart biams s aet

1]

| i

= Previous “ Mext = Il Cancel
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3 Select the SAP application elements you want to import to the Application
Model module. When these application components are imported, all child
application entities are also imported. Click Next.

Note: You can also import user transactions that are not assigned to any
application component. To import these transactions, select the User
Transactions (Unassigned) node in the Select Application Components
dialog box.

4 Click Import to import the SAP components and application entities to the
Application Model module. Note that this process may take some time.
When the import process is finished, a confirmation message displays. Click
OK.

5 Click Close to close the Import Application Model Wizard.

The application components you selected are imported to the Application
Model module. The hierarchical structure of the SAP application
components is reproduced in the Application Model module, with the
top-level components located under the SAP folder.

When you import application entities to the Application Model module, a
default values are assigned to various fields for each imported application
entity. These default values are based on the properties of the entity in the
SAP application.

Adding Folders and Application Entities Manually

You can add folder and application entities manually.

Tip: You can also import folders and application entities using the Import
Application Model Wizard. For more information, see “Importing the SAP
Application Hierarchy” on page 69.
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To add a folder:

In the application model tree, select a folder and click the New Folder
button, or select Application Entities > New Folder. The New Folder dialog
box opens.

Folder Nams
| |
[ ok ][ cancel |

In the Folder Name box, type a name for the folder and click OK. The new
folder is added to the application model tree under the folder you selected
in step 1.

You can add a description for the new folder in the Description tab in the
right pane.

You can add an attachment to the new folder in the Attachments tab. For
more information on adding attachments, see the HP Quality Center User
Guide.

To add an application entity:

In the application model tree, select a folder and click the New Entity
button, or select Application Entities > New Entity. The New Application
Entity dialog box opens.

Mew Apphication Entity 1]

Application Ertty Folder: | Test

|
Application Entity Mame: | |
|

Application Entity Code: |

Description:

| Ok | | Cancel
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2 In the Application Entity Name box, type the name of the application entity.
This is a required field.

3 In the Application Entity Code box, type the unique code of the application
entity. This is a required field.

4 In the Description box, type a description of the application entity.

5 Click OK. The new application entity is added to the application model tree
under the folder you selected in step 1.

Modifying Folders and Application Entities

You can rename and delete folders and application entities in the
Application Model module.

Renaming Folders and Application Entities

You can rename a folder or application entity in the Application Model
module.

To rename a folder or application entity:

» To rename a folder or application entity in the application model tree, select
a folder or application entity and select Edit > Rename. Alternatively,
right-click the folder or application entity and select Rename. Edit the name
and press ENTER.

» To rename an application entity in the Application Model Grid, click the
name of the application entity and type the new name.
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Deleting Folders and Application Entities

You can delete a folder or application entity from the application model
tree. When you delete a folder, you can choose to delete the folder and its
subfolders, or you can choose to delete the folder, its subfolders, and
application entities.

If you delete a folder with its subfolders, all of the application entities are
moved to the Unattached folder in the application model tree.

If you delete a folder with its subfolders and application entities, all
subfolders and application entities under the selected folder are deleted
permanently.

To delete a folder:

1 Select a folder from the application model tree.

Click the Delete button, or select Edit > Delete. Alternatively, right-click the
folder and select Delete. The Confirm Delete Folder dialog box opens.

Confirm Delete Folder E3

oves all application entities to the "Unattached” falder.

22 Delete folders and application entities

Cuality Center permanently deletes all application entities under the
selected folder and all subfolders.

Mre you sure you want to delete = Test =7

3 Select Delete folders only or Delete folders and application entities.

Click Yes.

To delete an application entity:

Select an application entity from the application model tree or Application
Model Grid.

Click the Delete button, or select Edit > Delete. Alternatively, right-click the
application entity and select Delete.

Click Yes to confirm.
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Associating Application Entities with Tests

You can associate the application entities you created in the Application
Model module with tests from the Test Plan module. You can perform this
task from the Application Model module or from the Test Plan module.

Associating Application Entities Using the Application
Model Module

You can associate application entities with tests using the Application Model
module.

To associate application entities with tests using the Application Model
module:

1 In the application model tree, select an application entity and click the
Linked Tests tab. The Linked Tests tab displays the coverage grid for the
selected application entity.

Application Entities  Edit  Wiew

iy ‘ Detailz | Attachments Linked Tests Linked Componerts |

‘_4'. ok, X|*€r T

& Root o g | Show Tests: Linked Directly g T 7
E-73 Unsttached :
B SAP Test Name Status Suhiect

E|_', Logistics Execution B Testd

- % Shipping

Change Group
Change Inbound Delivery

7 Change Cuthound Delivery

For information on the columns in the Linked Tests tab, see the HP Quality
Center User Guide.
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&

W [g] @

2 In the Linked Tests tab, click the Select Tests button to show the test plan

tree on the right.

Favorites

Application Enkities  Edit  View

‘ iy _; W |6 7o | iy Details | Attachments Limked Tests Linked Components |
— Root ‘ £t 4| show Tests: Linked Directly  ~ 2| &a & 7 - »
E-78 Unattached :
B 5P Test Name Status Subiect — Sukject
Bt Logistics Execution B Test1 [ — ---?j Unattache
= - = B2 Tests

Shigping
all Chiange Grougp

Change Inbound Delivery

it Change Outhound Delivery

[Nl Tect 1
-2 Test2

3 To search for a specific test in the tree, type the name (or part of the name)

of the test in the Find box and click the Find button. If the search is
successful, the test is highlighted in the tree.

coverage grid.

button above the grid.

of the following options from the Show Entities box:

> Linked Directly. Displays those tests that are associated directly with the

application entity.

4 To refresh all of the tests in the test plan tree, click the Refresh All button.
5 Select a test or test folder to add to the application entity’s test coverage.
Click the Link Tests To Application Entity button. The test is added to the

To refresh the application entities in the coverage grid, click the Refresh All

To filter the application entities displayed in the coverage grid, choose one

> Linked Through Other Assets. Displays those tests that are associated
with the application entity via business components.

» All. Displays all of the application entities that are associated with the

test.
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8 Click the Close button to hide the test plan tree.

Notes:

» To modify the data in the coverage grid columns or to remove tests from
the coverage grid, you must first select Linked Directly in the Show
Entities box.

» To remove test coverage from the Application Model module, verify that
Linked Directly is displayed in the Show Entities box. Then select the test
you want to remove from coverage and click the Remove Link button.
Click Yes to confirm.

Associating Application Entities Using the Test Plan
Module

You can associate application entities with tests using the Test Plan module.

To associate application entities with tests using the Test Plan module:

In the test plan tree, select the test you want to associate with one or more
entities, and click the Application Entities tab. The application entities
associated with the selected test are displayed.

i . F ]
b, b4 | {,_ "’ Attachmerts *|Req Coverage 1r| Linked Defects | Dependencies | History Application Ertities EZ|

L Subject
+-2 Unattached

£ A% | Show Ertiies: Linked Directly - \{} T

Ertity Mame Cocle Entity ID Folder |z Active
Change Group
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2

L
1=
w

W |2 @
(= W, ¥, |

In the Application Entities tab, click the Select Application Entities button
to show the application model tree on the right.

. Subject A A | show Entiies:  Linked Directly - & | m ?|&as7-_ | x |
[H-23 Unattached
- Entity Mame Cods Entity Iy Falder =

Change Group 2 (73 Unattached

= Logistics Execution

L Shipping

. Change Groug

o Change Inbound Delivery

e 7 Change Outhound Delivery

1 [+]

To search for a specific application entity in the tree, type the name (or part
of the name) of the application entity in the Find box and click the Find
button. If the search is successful, the application entity is highlighted in
the tree.

To refresh all of the application entities in the application model tree, click
the Refresh All button.

Select an application entity or application folder to add to the test’s
application entity coverage. Click the Add Entity to Linkage button. The
application entity is added to the coverage grid.

To refresh the application entities in the coverage grid, click the Refresh All
button above the grid.

To filter the application entities displayed in the coverage grid, choose one
of the following options from the Show Entities box:

> Linked Directly. Displays those application entities that are associated
directly with the test.

> Linked Through Other Assets. Displays those application entities that
are associated with business components via business process tests.

> All. Displays all of the application entities that are associated with the
test.
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8 Click the Close button to hide the application model tree.

Notes:

» To modify the data in the coverage grid columns or to remove
application entities from the coverage grid, you must first select Linked
Directly in the Show Entities box.

£ » To remove application entity coverage from the Test Plan module, verify
that Linked Directly is displayed in the Show Entities box. Then select the
application entity you want to remove from coverage and click the
Remove Link button. Click Yes to confirm.

Associating Application Entities with Business Components

You can associate an SAP entity with any type of test, including a business
process test. To associate an entity with a business process test, you first
associate the entity with one or more business components. Then, when
you include these business components in a business process test, the test is
automatically associated with the entities that are a part of the business
process test’s business components. For details on adding business
components to a business process test, see the HP Business Process Testing
User Guide.

You associate application entities with business components using the
Business Components module. After they are associated, you can manage
your associated application entities either from the Application Model
module or from the Business Components module.

To manually associate application entities with business components:

1 In the component tree, select the component you want to associate with
one or more application entities, and click the Application Entities tab. The
application entities associated with the selected business component are
displayed. For a description of each column displayed, see “The Application
Model Grid” on page 68.
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2 In the Application Entities tab, click the Select Application Entities button

to show the application model tree on the right.

To search for a specific application entity in the tree, type the name (or part
of the name) of the application entity in the Find box and click the Find
button. If the search is successful, the application entity is highlighted in
the tree.

To refresh all of the application entities in the application model tree, click
the Refresh All button.

Select an application entity or application folder to add to the business
component’s application entity coverage. Click the Add Entity to Linkage
button. The test is added to the coverage grid.

Click the Close button to hide the application model tree.

Note: To remove application entity associations from the Business
Components module, select the application entity for which you want to
remove an association, click the Remove Link button, and click Yes to
confirm.
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Customizing Enterprise Integration

You can customize user group permissions, hide data for a user group and
customize project entities for Enterprise Integration.

This chapter includes:
» About Customizing Enterprise Integration on page 81
» Customizing User Group Permissions on page 82
» Hiding Data for a User Group on page 85

» Customizing Project Entities on page 86

About Customizing Enterprise Integration

You can customize entities in the Application Model module, which is
enabled automatically when you enable Enterprise Integration. You
customize these entities in the same way as you customize other entities in
your Quality Center projects. You can restrict which user groups can add,
delete and modify folders and application entities. You can also determine
which application entities and application entity fields each user group can
view. In addition, you can add and customize Application Model fields.

You can also customize which Quality Center user groups can export
business blueprints from Solution manager, and which user groups can
update business blueprints.

This chapter describes the additional customization options available with
Enterprise Integration. For more information on project customization, refer
to the HP Quality Center Administrator Guide.
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Customizing User Group Permissions

82

You can customize the permission settings for the Application Model
module and for the integration with Solution Manager in the Permission
Settings dialog box in Project Customization. For more information on user
group permissions, refer to the HP Quality Center Administrator Guide.

Customizing User Group Permissions for the Application
Model Module

The Application Model tab displays the tasks available in the Application
Model module.

Permigsion Settings For Test Group
Test Plan Test Lab Defects Analysis Administration Application Model Bluegprint 1|F

[¥] Modify Application Entity
Delete Application Entity
Move Application Entity
Add Folder

Modify Folder

Delete Folder

Move Folder

Add Link to Asset

| &R E = R EE

Delete Link From Asset

Application Model Data-Hiding Filter

I Ok | | Cancel | | Help
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The Application Model tab includes the following tasks:

Task

Description

Add Application Entity

User group can add application entities to the
Application Model module. A user group must have
permissions for this task and for the Modify
Application Entity task to import SAP application
entities.

Modify Application Entity

User group can modify application entities in the
Application Model module. Note that this task
enables you to specify the fields that the selected
user group can modify. A user group must have
permissions for this task and for the Add
Application Entity task to import SAP application
entities.

Delete Application Entity

User group can delete application entities from the
Application Model module.

Move Application Entity

User group can move application entities in the
Application Model module.

Add Folder User group can add folders to the Application Model
Tree.
Modify Folder User group can modify folders in the Application

Model Tree. Note that this task enables you to
specify the fields that the selected user group can
modify.

Delete Folder

User group can delete folders from the Application
Model Tree.

Move Folder

User group can move folders in the Application
Model Tree.

Add Link to Asset

User group can associate application entities with
tests and business components.

Delete Link from Asset

User group can remove association of application
entities with tests and business components.
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Customizing User Group Permissions for Integration with
Solution Manager

The Blueprint tab displays the tasks available for integration with Solution

Manager.

Teszt Plan Test Lab Defects Analysis Administration Application Model Enterprize Integration EIZ‘

etnevenatafromsmuuonuar
[¥ Send Data to Solution Manager
[¥ Map Defect Fields

[¥ Manage Defect Synchronization

[ ok i| Cancel || Help |

The Blueprint tab includes the following tasks:

Task Description

Retrieve Data from Solution | User group can import business blueprints, and
Manager connect to Quality Center from Solution Manager
and export business blueprints.

Send Data to Solution User group can update Solution Manager with
Manager Quality Center test results.
Map Defect Fields User group can create field mappings for
Quality Center defects and Service Desk support
messages.
Manage Defect User group can access the defect pool to manage the
Synchronization synchronization of Quality Center defects and

Service Desk support messages.
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Hiding Data for a User Group

You can instruct Quality Center to hide specific application entities and
application entity fields that a user group can view in the Application Model
module.

You can set filters for specific fields, limiting the application entities that the
user group can view. For example, you can set the filter for the field Type to
SAP Batch Job. This instructs Quality Center to allow users belonging to the
user group to view only application entities that are SAP batch jobs. You set
filters in the Filter Condition tab in the Application Model Data-Hiding
Filter dialog box. For more information on hiding data for a user group, refer
to the HP Quality Center Administrator Guide.

Application Model Data-Hiding Filter

Fitter Condition Vizible Fields

Fisld Mame Fitter Condition |
Code
Entity ID
Entity Mame
I= Active
tlodified
Type

E Ok, il Cancel || Help

You can filter by the following fields: Application, Code, Entity ID, Entity
Name, Folder, Is Active, Modified, and Type. For more details on these fields,
see “The Application Model Grid” on page 68.
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Chapter 5 ¢ Customizing Enterprise Integration

You can also select which fields in the Application Model module the user
group can see and which should be hidden. You select these fields in the
Visible Fields tab in the Application Model Data-Hiding Filter dialog box.

Application Model Data-Hiding Filter

K

In &

Fitter Condition Vizible Fields

Descrigption
Folcler

Iz Active
Modified

Type

RARKE

[ checkan || Craran |

I Ok Il Cancel || Help |

You can choose to hide the following fields: Application, Description,
Folder, Is Active, Modified, and Type. For more details on these fields, see
“The Application Model Grid” on page 68.

Customizing Project Entities
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You can customize the system fields and add new user-defined fields for the
Application Model module from the Customize Project Entities dialog box.
You customize these fields under the Application Entity entity. For more
information on customizing project entities, refer to the HP Quality Center
Administrator Guide.
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