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Welcome to TestDirector Merant PVCS 
Tracker External Tracking Tool Add-in

Welcome to the TestDirector Merant PVCS Tracker Add-in for External 
Tracking Tools (ETT). ETT is part of TestDirector, enabling you to use 
TestDirector’s capabilities with other defect tracking applications. You work 
in the native TestDirector environment, while the defect submitting process 
is forwarded to the external tracking tool, Merant PVCS Tracker.

This add-in supports Merant PVCS Tracker 7.1 with TestDirector 8.0 
Enterprise Edition.

When you enable ETT, TestDirector replaces the standard Add Defect dialog 
box with the respective ETT submit defect dialog box. This means that when 
you add a defect in TestDirector, you are actually submitting it to the 
external project.

To preserve the normal workflow and make the defect-tracking systems 
switch as smoothly as possible, ETT uses a compatibility mechanism, called 
mapping, which associates TestDirector’s fields to the corresponding external 
PVCS Tracker fields.

Note: This guide explains how to use the Merant PVCS Tracker External 
Tracking Tool with TestDirector. For additional information on using 
TestDirector, refer to the TestDirector User’s Guide.
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Using This Guide

This guide contains three chapters:

 Chapter 1 Installing the Merant PVCS Tracker ETT Add-in

Describes how to install ETT on your TestDirector server machine.

 Chapter 2 Setting Up ETT

Describes how to set up ETT using the Configuration Tool.

 Chapter 3 Working with ETT

Describes how to use TestDirector with ETT enabled.

Documentation Updates

Mercury Interactive is continuously updating its product documentation 
with new information. You can download the latest version of this 
document from the Customer Support Web site 
(http://support.mercuryinteractive.com).

To download updated documentation:

 1 In the Customer Support Web site, click the Documentation link.

 2 Under Select Product Name, select TestDirector.

Note that if TestDirector does not appear in the list, you must add it to your 
customer profile. Click My Account to update your profile.

 3 Click Retrieve. The Documentation page opens and lists the documentation 
available for the current release and for previous releases. If a document was 
recently updated, Updated appears next to the document name.

 4 Click a document link to download the documentation.
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Typographical Conventions

This book uses the following typographical conventions:

1, 2, 3 Bold numbers indicate steps in a procedure.

➤ Bullets indicate options and features.

> The greater than sign separates menu levels (for 
example, File > Open).

Bold Bold text indicates function names.

Italics Italic text indicates variable names, or introduces a 
new term.

Arial The Arial font is used for examples and statements that 
are to be typed in literally.
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1
Installing the Merant PVCS Tracker ETT 
Add-in

This chapter describes how to install the Merant PVCS Tracker ETT Add-in. 
Note that to install this add-in, you must log in with administrator 
privileges.

To install the Merant PVCS Tracker ETT Add-in:

 1 Install Merant PVCS Tracker on your TestDirector server machine.

 2 Uninstall any previous versions of the TestDirector Merant PVCS ETT 
Add-in. To uninstall, choose Start > Settings > Control Panel > Add/Remove 
Programs and follow the instructions on your screen.

 3 Open your Web browser and type your TestDirector URL: 
http://<TestDirector server name>/<virtual directory name>/default.htm
The TestDirector Options window opens.
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 4 Click the Add-ins Page link. The TestDirector Add-ins page opens.

 5 Click the More TestDirector Add-ins link. The More TestDirector Add-ins 
page opens.

 6 Under External Tracking Tool Add-ins, click the Merant PVCS Tracker 
External Tracking Tool Add-in link. The Merant PVCS Tracker External 
Tracking Tool Add-in page opens.

 7 Click the Download Add-in link. Follow the on-screen installation 
instructions.
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2
Setting Up ETT

As the administrator, you set up ETT using the Configuration Tool. 
Setting up ETT involves two steps:

➤ Enabling ETT for a selected Server.

➤ Mapping TestDirector fields to their corresponding ETT fields.

To set up ETT:

 1 Choose Start > TestDirector 8.0 > Integrations > Ett > Configuration Tool. 
The TestDirector External Tracking Tools Configuration Tool window opens.

 2 Click the Login button. The Login to TestDirector dialog box opens.

 3 In Server Name, accept the default TestDirector server name. Alternatively, 
type the TestDirector Server name or TestDirector Server URL. Click Connect 
to connect to the server and retrieve its projects.
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 4 In Domain Name, select a domain.

 5 In Project Name, select a TestDirector project.

 6 In User Name, type the administrator name and the corresponding User 
Password if required.

 7 Click Connect to connect to the project. The main Configuration Tool 
dialog box opens. 

 8 Select Enable TestDirector integration with PVCS to enable TestDirector to 
work with Merant PVCS Tracker ETT projects. 

 9 To instruct TestDirector to use ETT for all projects on the current server, 
select Replace Defects Manager with external tracking tool for all projects. 
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 10 To instruct TestDirector to use ETT for a specific project, choose a project 
name and click the arrow buttons (> and <) to move a name between 
Projects using Defects Manager and Projects using external tracking tool. 
Click the double arrow buttons (>> and <<) to move all the names from one 
list to the other. 

 11 After you enable ETT, click the Login button. The PVCS Tracker Project 
Login dialog box opens. 

 12 Log in to the external project and click Login to retrieve the list of external 
fields. 

 13 In the mapping grid of the main Configuration Tool dialog box, under PVCS 
Fields, select a PVCS field to map to the corresponding TestDirector field. 
Note that you can map each PVCS field only once.
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Note: It is recommended that you map the following TestDirector fields to 
user-defined fields you create in Merant PVCS Tracker: (RUN)Run Name, 
(STEP)Step Name, (STEP)Description, (STEP)Expected, (STEP)Actual, 
(TEST)Test Name, (TESTSET)TestSet Name.

Each TestDirector field in the mapping grid is grouped according to the 
following predefined TestDirector Field Location types:

➤ GENERAL: Fields that contain common information about the 
TestDirector environment, such as the current TestDirector Server name 
(TD Server), TestDirector project name (TD Project) and the user 
currently logged in (TD User).

➤ RUN: Fields which contain information about the current run.

➤ TEST: Fields which contain information about the current test.

➤ TESTSET: Fields which contain information about the current test set.

➤ STEP: Fields which contain information about the test step currently 
executed.

 14 Click Save As to save a local copy of the mappings. The Create a New 
Mapping dialog box opens. 

Type a unique mapping file name. Note that each mapping is saved as a 
separate file in the ETT settings in order to allow for multiple mapping 
variants.

Click OK to save the mapping file.

 15 To save the existing mapping file, click the Save Map File button.

 16 To save the mapping file with a new name or create a new mapping file, 
click Save As.
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 17 To clear a mapping entry in the grid, click Clear. To clear all entries in the 
grid, click Clear Grid. 

Note: Saving an empty mapping grid deletes the mapping file.

 18 Click Upload to save the mapping file to the TestDirector Server. Click OK to 
confirm.

 19 You can back up the mapping file, saved as ETT.ini, to a different location. 
This is useful, for example, if you uninstall TestDirector as the ETT.ini file is 
saved in the TestDirector virtual directory which is deleted when you 
uninstall. Click Backup to back up the mapping file.

 20 Click Close to exit the Configuration Tool or click Logoff to log off and then 
log in to a different project.
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3
Working with ETT

After you set up ETT, as described in Chapter 2, “Setting Up ETT”, you can 
start working in TestDirector using ETT. You use the ETT integration when 
you submit a defect from the common TestDirector toolbar or from the 
Manual Runner.

This chapter describes:

➤ Linking to ETT

➤ Using ETT from the Common TestDirector Toolbar

➤ Using ETT from the Manual Runner

Linking to ETT

The first time you use TestDirector with ETT, you must create a link between 
the ETT project you are integrating with and the TestDirector project on 
which you are working.
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To link to ETT:

 1 In the common TestDirector toolbar, click the External Tracking Tool 
Settings button. The External Testing Tool Link dialog box opens. 

 2 In Projects list, select the ETT project to which you want to link.

 3 Click Login and log in to the project.

 4 Select a Mapping File. For more information on creating a mapping file, see 
Chapter 2, “Setting Up ETT.”

 5 Select the Quiet Login checkbox if you want to save your login information 
for next time.

 6 Click OK. Your TestDirector project is now linked to your ETT project.
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Using ETT from the Common TestDirector Toolbar

You can submit a defect using ETT from the common TestDirector toolbar.

To submit a defect from the common TestDirector toolbar:

 1 In the common TestDirector toolbar, click the Add Defect button. The PVCS 
Tracker Project Login dialog box opens. 

Note: The PVCS Tracker Project Login dialog box does not open if you 
selected Quiet Login. For more information, see “Linking to ETT,” on page 9.

Note: If you click the Add Defect button in the Defects module toolbar, the 
TestDirector Add Defect dialog box opens. To work with ETT, you must click 
the Add Defect button in the common TestDirector toolbar.
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 2 Enter your login information and click Login. The SubmitDialog dialog box 
opens. 

By default, this dialog box displays the settings you defined in the mapping 
file for GENERAL. 

 3 Enter the relevant information and click Submit. The defect is stored in the 
ETT project to which your TestDirector project is linked.
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Using ETT from the Manual Runner

You can submit a defect using ETT from the Manual Runner. 

To submit a defect from the Manual Runner:

 1 In the Test Lab module, select a manual test and click Run. The Manual 
Runner dialog box opens.

 2 Click the Add Defect button. Note that you can submit a defect before you 
run the test or during the test run.
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The PVCS Tracker Project Login dialog box opens.

Note: The PVCS Tracker Project Login dialog box does not open if you 
selected Quiet Login. For more information, see “Linking to ETT,” on page 9. 
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 3 Enter your login information and click Login. The SubmitDialog dialog box 
opens. 

By default, this dialog box displays the settings you defined in the mapping 
file for GENERAL, RUN, TEST, TESTSET, and STEP. 

 4 Enter the relevant information and click Submit. The defect is stored in the 
ETT project to which your TestDirector project is linked.
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